
 

Memphis Residential Admission Information 
All Intake Appointments should be scheduled in advance of your arrival. The following is a list of items that you should 
bring with you to your Intake Appointment and other items that you should not bring with you. 
 
YOU SHOULD BRING 
• Prescription medication only. Medication will be collected and reviewed by our physician and will be stored in the 
   medical area.  All prescriptions must be in their prescribed bottle. Every client must  have enough of their prescribed         
   medication(s) for their entire length of stay. You can bring multiple vitamins in an unopened container. 
• Two pieces of identification, preferably one with a picture I.D. 
• Proof of Insurance (Insurance card/papers, Medicaid card, etc.) 
• Contact information for your primary care physician (Medical doctor and/or Psychiatrist name, phone & fax# and address). 
• Deductibles, co-pays, spend-downs if required. If spend-down not met yet, bring documentation of what your 
  monthly spend-down is. 
• Clients referred by an agency must be authorized and bring proof of income and proof of residency. 
• Clothing: You will need enough clothing for 7 days. Wash and wear type preferred (Laundry is done one time per 
   week by Sacred Heart staff) Note: A maximum of 1 large and 1 small suitcase will be allowed. 
• Cigarettes are allowed. Smoking is allowed in designated areas. 
• Toiletries and personal hygiene articles with NO ALCOHOL content. (please read labels). 
• Work-out  clothes, gym/running shoes and flip-flops or  some type of sandals to wear in the showers. 
• May bring musical instrument, radio or clock radio. (No head sets allowed). 
• Telephone cards. All personal calls will be made at the client’s expense, either by use of phone card or by collect 
   calls. 
DO NOT BRING 
• Money in excess of $50. 
• Valuable rings, watches, jewelry, etc. (unless wearing it). Sacred Heart does not have any place to lock up your 
   valuables. 
• Credit cards or check books.  
• Sharp instruments, pocket knives, scissors, guns and/or weapons of any kind. 
• Books or magazines, unless it is recovery literature or spiritual literature. 
• Stereos, tapes, tape recorders, cellular phones, pagers, games, T.V. sets or cameras. 
• Food or drink. Meals and snacks will be provided for you. There are vending machines with soda/pop and snacks. 
• Pornographic/erotic material. 
IMPORTANT 
NOTE: It is your responsibility to be sure that you do not bring alcohol, drugs or drug paraphernalia into the Sacred 
Heart Rehabilitation Center. Possession of such contraband after admission is grounds for immediate discharge. 
Drugs, drug paraphernalia, alcohol, and pornographic/erotic material will be disposed of upon admission. 
NOTE: Family visitation is every Sunday and allowed if client is discharged from detoxification by Thursday. Program 
is for family members ages 16 or older and is scheduled from 1:00 p.m. – 4:00 p.m. Family members must arrive by 
1:45 p.m. 

SHRC Phone # 1-888-802-7472 
Directions to SHRC 1-888-802-7472 Ext. 1411 

Message Board 1-888-802-7472 Ext. 1155 
 


